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SCAN Inspired Plan 
By Women For Women

 Training Overview
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▪ Research shows that as they age, older women seek to retain their autonomy while 
adapting to the aging process and remaining engaged with life. Older women value: 
(1)

▪ Having control and being independent

▪ Trying to stay well

▪ Being connected and involved

▪ Navigating a changing world

▪ These themes highlight the complex and multifaceted experiences of older women 
and an unmet need for female Medicare beneficiaries: a member-centered 
biopsychosocial approach that addresses “what matters the most” to each woman

▪ Leveraging our expertise in healthy aging, SCAN has designed a women’s health 
product that combines curated benefits and a well-coordinated personalized care 
experience to meet the unique healthcare needs of each woman at this stage

▪ Target Population: Women 65 – 75 yrs. Old

▪ Counties Covered: LA, OC

Women’s Health at the Forefront
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SCAN Inspired for women by women

MAPD 

Hospital

PCP/SPC

MOOP

Premium

Behavioral TH

OTC

$25

$299

$50 (Day 1-5)

$0/$50

$0

$160 Quarterly
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Women’s Health Coach

Dedicated care professional to support members with care and 
resources as they navigate through health and lifestyle transitions, 
addressing women's top health concerns 
 

 Coaching and education

 Support for lifestyle, nutrition and health 

 Identifying resources

 Guided care personalized to each member

• Enhanced over-the-counter catalogue for women’s health and 
wellness

• High-end fitness facilities, boutique studios, on demand and 
livestreaming fitness developed for women

• Weight management programs reimbursement

• Fitbit Care wellness activation and engagement

• Curated health, wellness and lifestyle events

Los Angeles, Orange
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Enhanced Over the Counter  

 Skin Moisturizers
 Estroven
 Black Cohosh 
 Biotin Supplement 
 Protein Powder 
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Enhanced Rx

 Brand Name Sunscreen
 Weights, Resistance Bands
 Homeopathic Medications
 Weighted Blankets

 $0 Estradiol patches, Cream, Tabs*
 $0 Prescription Vitamins for Healthy Bones

*At Preferred Pharmacies
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SCAN Inspired Member Journey 
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Gwen
▪ 65 years old
▪  living in OC
Concerns:
 urinary 
incontinence, 
▪ weight loss, 

sleep
▪ Does not have 

a PCP

Pre-Effective Onboarding Initial Call Actions Maintenance

Considers SCAN
• Gwen receives 

marketing 
materials from 
SCAN and calls her 
broker

Welcome Call
• Gwen’s Women’s 

Health Coach 
(WCH) calls her to 
introduce herself & 
learn more about 
Gwen’s priorities 
when it comes to 
her well-being. 

Navigating is what matters to 
Gwen
• Gwen & her WHC review her 

priorities, one being urinary 
incontinence

Check-ins (~4x/yr.) 
• Gwen’s second priority area is 

weight loss. WHC helps Gwen 
navigate the SCAN benefit for 
weight management program 
reimbursement & finds out 
Gwen loves yoga so WHC 
helps her set up her OnePass 
so she can visit her local 
CorePower Yoga

Check-ins
• WHC checks in with 

Gwen and let’s her 
know of an 
upcoming social 
event exclusively for 
Inspired members

Enrollment
• After hearing from 

her broker about 
SCAN Inspire, 
Gwen feels that 
this is the perfect 
product for her, 
and her broker 
helps her to enroll

Establishing Care
• WHC notices Gwen 

does not have a PCP 
so they choose a 
PCP in-network w/ 
Women’s Health 
Center’s of 
Excellence (UCI, 
Cedars, Memorial, 
etc.)  

Establish plan
• At Gwen’s request, WHC helps 

her set up an in-network gyn 
appointment. To help Gwen feel 
more confident going into her 
appointment, WHC walks her 
through how to approach 
sensitive topics with her 
physician

Feedback
• Gwen sends WHC a 

thank you note and 
shares that she has 
lost 5 pounds, and 
her incontinence has 
improved

WHC = Women’s Health Coach
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SCAN Inspired (HMO) – Benefits Highlights 
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SCAN Inspired Benefits Highlights
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SCAN Inspired Benefits Highlights
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SCAN Inspired Benefits Highlights
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Questions?
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