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How to Request PCP or Group Change
Submit request to have member’s PCP doctor, Medical Group, or both changed in the system. 

Step 1: Go to SCAN AGENT PORTAL
By clicking here.

Step 2: Go to the “Contact Us” tab. 
Click on the link.

Step 3: Under the Inquiries section, 
click on the “Member PCP or Group 
Change Request” tile. 
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https://agentportal.scanhealthplan.com/


Step 4: Select the Request Type.

• PCP Change
• Medical Group Change
• PCP and Medical Group Change
• Enter Request Effective Date.
(Date must be future 1st of the month)

Complete all the *required fields.

• Agent Name
• Agent NPN
• Agent Email
• Agent Last 4 digits SSN
• Member First Name
• Member Last Name
• Member ID or Medicare Number
• Member DOB
• Member Email
• PCP Name
• PCP Number (8 characters)
• Medical Group Name
• Medical Group ID
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Step 5: Search for Provider ID or 
Medical Group ID using the following 
link.

Search for Provider ID or Medical 
Group ID: Click here.

(Choose a PCP/Medical Group with an 
Open Panel)

https://www.scanhealthplan.com/helpful-tools/provider-search?pcponly=true&state=CA


Step 6: Read Important Information    
and Attestation.

• Changes take up to 7-10 business days
• Members will be contacted by SCAN
• Choose PCP with Open Panel
• New ID card will be sent to Member
• Read Attestation
• Click Submit

Important: Click on the Submit button once. 
There is a slight delay in processing. 

Clicking multiple times on the button will send 
multiple requests to processing team.
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